A NEW PARADIGM FOR ELECTRONIC DISCOVERY

Sfile’s unique contribution to eDiscovery technology is to be the first company to provide a single system with
integrated evidence archiving, document processing, early case assessment and document review built to be
flexible, scalable and high performance. Sfile’s technology platform allows organizations to deploy our EDD
system either through a hosted Software-as-a-Service (SaaS) model or as a licensed product.

The current economics of eDiscovery are disproportionately high, archaic and tied directly to the combination
of licensing costs of multiple technologies and the inefficient processes necessary to effectively implement
the eDiscovery process. Corporations and law firms either pay high cost per GB rates between $800 to $2,000
per GB for bundled services or pay menu based pricing for processing (de-duplication, metadata and text
extraction, filtering, output), review tool hosting (data loading, monthly storage) and production fees.

Sfile delivers eDiscovery 3.0 economics through an integrated EDD platform that combines processing, self-
service filtering, review (native, TIFF-On-Demand and scanned documents) and production. Sfile has a
simple pricing model for data loading, application hosting and production fees that are measured in tens of
dollars instead of hundreds or thousands of dollars. Customers who may execute 100 GB project that costs
$100,000 under the current industry pricing model typically realize savings up to 75% using Sfile.
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UNIFIED ELECTRONIC DISCOVERY PLATFORM

THE SFILE UNIFIED ELECTRONIC DISCOVERY PLATFORM

Sfile EDD is an integrated evidence archiving, processing, early case assessment and document review
system, has successfully supported matters ranging from simple first pass review projects through massive
multi-jurisdiction, multiple matter endeavors.

Sfile’s Evidence Archive capabilities allows organizations to reduce the cost and risk of elec-
tronic discovery by building a reusable archive of document collections from previous matters
and reference libraries of commonly referenced corporate documents and manuals used

EI repeatedly in multiple matters. Sfile’s solution includes an evidence archive that integrates pro-
cessing, early case assessment and document review in a single system. Organizations that use
the Sfile Evidence Archive can standardize electronic discovery processes and further reduce
risk by tracking document review and production history across multiple matters, ensuring con-
sistent treatment of evidence and reducing the risk of inadvertent production.

Sfile’s Document Processing capabilities can reduce the time, cost and risk associated with
the electronic discovery process by integrating processing, early case assessment and review in
m a single system. Sfile’s speed and scalability is delivered by a distributed architecture allowing
a indexing, database, application and storage functions to be deployed across multiple servers.
All system actions, including searching, reviewing, imaging and production are available for
documents and metadata containing non-English languages. Sfile provides multiple production
options with output generated as native files or production level TIFF or PDF images with load

files for review in popular litigation support software packages.

Sfile’s Early Case Assessment capabilities enable organizations to create legal strategies
based upon analysis of the data collection. Sfile provides rapid processing and searching of

Q collections to quickly analyze if smoking gun documents exist. Sfile provides transparency in the
application of eDiscovery searches, enabling a more collaborative and defensible process. Sfile
can further reduce the time, cost and risk associated with the electronic discovery process by
integrating processing, early case assessment and review in a single system.

Sfile’s Document Review capabilities supports native file and scanned or imaged documents
in a single review interface. Sfile's iDox universal document viewer displays native documents
in TIFF, Adobe Acrobat and XML formats. Redaction can be performed immediately on the TIFF
v image without the need to for further user action. Sfile is developed using proven Microsoft

technologies including an intuitive browser-based user interface with dynamic functionality
powered by Ajax for Windows application-like behavior. Sfile can further reduce the time, cost
and risk associated with the electronic discovery process by integrating processing, early case
assessment and review in a single system.
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eDISCOVERY FROM COLLECTION ARCHIVING TO PRODUCTION

Sfile’s Electronic Document Discovery (EDD) customers save time, money and reduce risk through an inte-
grated evidence archiving, processing, early case assessment and document review system.

The Sfile Platform delivers an unparallel corporate EDD work-
flow.

1. Evidence Archiving: All of the corporation’s discovery
collections can be stored and preserved in Sfile. This multi-
case (and all-case) capability has enabled Sfile to implement
global data treatment. For example, the system can be con-
figured such that a document that is deemed to be privileged
in one case will be marked privileged in all future cases,
saving time and money in the review process.
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2. Precision Filtering: All of the analyzing and filtering of &

the collections can be processed within Sfile, allowing inside
counsel or law firm attorneys to do early case assessment,
prepare for the Meet and Confer process, and create the
Review Set of information for document review.

3. Changing Filtering Requirements: Often, the criteria

for the creation of the Review Set (e.g. key words, target individuals, date ranges) will be expanded within
the collection set of data. Instead of returning to outside processing vendors to filter data, lawyers can return
to the collection set preserved within Sfile, expand the filter criteria and simply create an addition to the
Review Set. This process takes minutes and costs nothing (except for legal time) vs. days or weeks and
expensive processing charges. If additional collections are needed, simply add them to Sfile and filter.

4. Integrated Review: There is no loading of a Review Tool. Hence, there is no load file creation (or associ-
ated cost), and no loading fees by the Review Tool vendor. There is no data transportation risk.

5. Powerful Review: The Sfile review capability is powerful, elegant and simple to use. It has been
designed with litigation attorneys, for litigation attorneys with time saving features like Tiff and redaction on-
the-fly and detailed privilege reporting. The interface is architected using AJAX, to provide the rich desktop
feel in a web application and true Software-as-a-Service (SaaS) delivery.

6. Process Standardization: The Sfile scalable architecture and web interface allows the corporation to
standardize its discovery process from collection to review production by requiring is inside and outside coun-
sel to use the Sfile filtering and review capabilities. No other vendors are required. Also, certain workflow
elements can be monitored. For example, the efficiency (pages reviewed per hour) of individual lawyers,
groups of lawyers and / or law firms can be reported.

7. Real Cost Savings: In addition to all of the above features and benefits, the Sfile Platform provides
corporations, law firms and government agencies with compelling cost reduction. On average, corporations
can realize cost savings of over $2 million for a single case with 500 GB of data collected for processing.
These savings are not achieved with a loss of quality, but delivered while adding benefits of improved user
experience, faster execution and more control.
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SFILE eDISCOVERY CAPABILITIES
Preservation

Sfile support multiple preservation solution models. A Preservation Catalog allows organizations to preserve
raw collected data. A Preservation Archive allows organizations to preserve data in an indexed, ready to use
form. A Proactive Archive provides the automation and processes necessary to cover virtually the entire
EDRM model from Information Management to Production.

Processing

Sfile uSes a distributed computing architecture that allows multiple servers to work in parallel to extract
metadata and content from electronic files, load this information into the database servers and execute
indexing. Sile supports hundreds of email and file types including Microsoft Office 2007 and Lotus Notes.
De-NISTing of non-user files types, introspection and flexible de-duplication rules eliminate unwanted files
from being stored or reviewed.

Analysis & Culling

Proximity searching, fuzzy searching, Boolean arguments...we have them. What's unique is Sfile's ability to
test search results without the need to actually execute the search. Perform ECA analysis without the need
for search results to return.

Review

Sfile is designed to review both electronic and paper documents in either non-linear or linear review models.
Using Sfile's non-linear review model, instead of assigning tags to documents, users assign documents to
tags. Sfile's iDoxTM image-on-the fly viewer accelerates review by displaying native files in TIFF, PDF and
XML formats as users move between documents. iDox allows redactions to be performed immediately on
the TIFF images without the need to wait for additional conversion.

Production
Sfile supports production in either native, TIFF or PDF file formats and the most popular load file types.

Sfile's eProduction capability allows multiple parties to review and produce to each other directly within the
system.

Processing
———

[Presentation]

[Information] ||| e |
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Sfile EDD Core Application Strengths

PERFORMANCE

Data loading, culling, review, production. Each of these key activities and more must be
optimized for performance to prevent bottlenecks from occurring during the eDiscovery
process.

Bullet Train Data Processing - Sfile EDD uses a distributed computing architecture that allows multiple
servers to work in parallel to extract metadata and content from electronic files, load this information into the
database servers and execute indexing.

Frictionless Culling - The on-demand cloud server architecture used by Sfile allows for large numbers of
users to perform simultaneous searching and analytical analysis without noticeable performance impact.

Accelerated Review - Review is accelerated with Sfile's iDoxTM image-on-the fly viewer which displays
native files in TIFF, PDF and XML formats as users move between documents. iDox allows redactions to be
performed immediately on the TIFF images without the need to wait for additional conversion.

PRECISION

Searching and culling, review tagging, productions. Each of these key activities and more
must be optimized for precision to prevent reviewing too much material, missed items,
reviewer efficiency and accurate productions.

Electron Microscope Searching & Culling - Proximity searching, fuzzy searching, Boolean
arguments...we have them. What's unique is Sfile's ability to test search results without the need to actually
execute the search. Perform ECA analysis without the need for search results to return.

One-to-Many Tag Relationships - Sfile support both non-linear and linear review models. Using Sfile's
non-linear review model, instead of assigning tags to documents, users assign documents to tags. Sfile's tag-
ging feature allows documents to have a one-to-many relationship with virtual tags. Tagging can be per-
formed on a single document, groups of documents or in bulk across entire search result sets. To conduct a
linear review, document sets can be assigned to individuals or teams of reviewers. Review forms can be
quickly configured to execute a more traditional multiple-value review for a single document.

Monitoring the Production Line - With many eDiscovery systems, the legal team does not have the ability
to QC productions before they are shipped to other parties. Once Sfile has performed our own QC, legal
teams can review their productions prior to shipment. Productions are also stored within Sfile for later access
or reuse.
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SCALABILITY

Data storage and archiving, data loading, user interaction. Each of these key activities and
more must be optimized for scalability to prevent bottlenecks from occurring during the
eDiscovery process.

Manage Exponential Volumes of Data — The on-demand cloud storage architecture used by Sfile allows
for virtually unlimited volumes of data storage on-the-fly without the need for additional storage systems to
be installed and configured.

Allow Legions of Concurrent Users — The on-demand cloud server architecture used by Sfile allows for
virtually an unlimited number of users without the need for additional servers to be installed and configured.
This capability allows Sfile customers to easily scale access for large review teams.

Support a Plethora of Organizations — Sfile’s application security support creating private workspaces for
multiple parties to use both a shared repository and a private repository.

SECURITY

Sfile believes that security is the foundation to every aspect of how we manage your data.
We apply security best practices from the ground up, and perform due diligence to main-
tain and update those practices as the threat landscape changes.

Exceptional Encryption - All Sfile customer data without our cloud architecture is protected using AES
256-bit encryption. Advanced Encryption Standard (AES) is an encryption standard adopted by the U.S. gov-
ernment and is the only open cipher approved by the NSA for top secret information. Users connect to Sfile
using the Hypertext Transfer Protocol Secure (HTTPS), a combination of application level and encrypted net-
work level security designed for secure Internet connectivity.

Ruthless Network Protection - Our data center provider combines cutting-edge security technology, best
practices and a team of certified senior-level professionals to help ensure network security for Sfile systems.
Using state-of-the-art traffic profiling and anomaly detection capabilities, our vendor manages and secures
their networks, pinpoints and troubleshoots network attacks, monitors our servers and applications, and ana-
lyzes network security performance issues. Our vendor uses Cisco Guard XT appliances and Arbor Peakflow
protection against DDoS attacks that could harm our business.

Role-Based Access Control — Sfile’s role-based security model, managed by Microsoft Directory Services,
provides access control to collections, functionality, saved searches and a variety of other functions in order
to provide the correct level of access and functionality based upon the user’s role. The role-based security
model also supports in camera and expert witness access

File



Sfile EDD Capabilities

PRESERVATION

Preservation for electronic discovery has become a complicated, multi-faceted legal, technical and logistical
challenge as data volume within organizations continues to expand exponentially.

Preservation Catalog

An organization sometimes needs an easy-to-use catalog of raw preserved data. This need is typically due
to the sheer volume of data, the complexity of the data or the number of intertwined matters.

Sfile’s Preservation Cataloguing solution delivers an extremely cost effective storage solution that is typically
less expensive than in-house storage costs. Your raw preserved data can be in the form of file collections,
disk images and tape backups. Each collection is loaded into Sfile along with any supporting documentation
such as chain-of-custody logs into a browsable folder structure. Key metadata from loose file collections is
extracted so users can search and find documents according to file name/email subject line, last modify
date, author, file size and source (e.g. custodian, party, system, tape ID, etc.). Collections created by disk
imaging using products like Encase or Norton Ghost or images from backup tapes are loaded into Sfile with
the file name, file size and source available to users. Customers can optionally have Sfile expand disk images
or tape backups in order to have a more detailed understanding of the contents of these collections.

Because the preserved data is managed by Sfile, the preserved data can be quickly targeted, processed and
made accessible for review.

Preservation Archive

When organizations have multiple related matters, they can significantly benefit from the ability to repeat-
edly reuse data across collections. Sfile’s Preservation Archive solution consists of fully indexed collections
that are immediately available to legal teams. Because the preserved data is fully searchable, legal teams
can more efficiently perform data analysis as part of an early case assessment protocol, prepare for meet
and confer conferences, test filtering strategies and cull documents for immediate access for review.

Proactive Archiving

The process of capturing and preserving an organizations’ electronic data on an ongoing basis provides
significant reductions of time and money in preparing for current or future electronic evidence productions.
This capability offers the highest advantage for corporations in responding to audits, investigations and law-
suits because it provides an accessible view of electronic evidence across the entire enterprise.

Using a proactive evidence preservation approach, when a General Counsel, the head of corporate litigation
or a third party advisor has the tools to assess the company’s legal exposure early in the litigation process
or even before litigation begins. Sfile works with several leading data collection, information management
and email archiving vendors in order to design and implement a comprehensive proactive archiving strategy
and execution plan.
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PROCESSING

Sfile’s processing platform is designed for speed, flexibility and efficiency. Sfile supports hundreds of file and
email types.

Seemless Integration with ECA and Review

Because Sfile is a unified, integrated eDiscovery platform, processed data is immediately available for ECA
and document review activities. Sfile also support rolling processing, supporting incremental data loads.

Input Filtering & De-Duplication

Sfile supports several input filtering options including System File Filtering, Data Range Filtering, File Type
Filtering, Custodian Filtering, Key Word Filtering, Global or by Custodian De-duplication.

International Character Support

Sfile is fully Unicode compliant, supporting processing, culling, display and production of international char-
acter sets. Some of the languages supported by Sfile include:

e European: French, German, Italian, Russian
 Asian: Japanese (Kaniji), Chinese (Most Dialects), Korean and Thai (CJK)
e Middle Eastern: Arabic (Farsi), Hebrew

Bullet Train Processing

Sfile uses a distributed computing architecture that allows multiple servers to work in parallel to extract
metadata and content from electronic files, load this information into the database servers and execute
indexing.
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ANALYSIS & CULLING

Sfile EDD's Analysis and Culling capabilities provide users with a tool set to construct precise, defensible
filters in order to reduce the cost of review by right-sizing the review set of data.

Electron Microscope Searching & Culling

Proximity searching, fuzzy searching, Boolean arguments...we have them. What's unique is Sfile's SmartFil-
ter technology. With SmartFilters, users can request value lookups for search fields. Instead of guessing at
an email address or email domain, SmartFilters will provide users with list of all values available within the
data set. No more keyword guessing, now users can use SmartFilters to select keywords from the index.

Advanced Search

The Sfile Advanced Search function allows users to search by major categories such as Keywords, Scope,
Identifier, File, Email, Abstract, Privilege. Keyword searching provides a number of flexible options including:

Keyword Search Type Search Options

e Any of these words e Stemming

« All of these words e Fuzzy - characters
» None of these words » Phonics

e This exact phrase e Synonyms

e This Boolean e Sort by score, name, location, size

Advanced Search Builder

=101x]
®

Close

Search Complete - 493 results found

Searched documents: 20875
Search results: 493

Search Retrieve Clear Save Cull Update Tag

KEYWOrdS Find documents containing Email Find documents by email attributes
equipment - Sender contains
O Recipients contains
¥ Aany [CJan [[INone of these words [] subject contains
[] This exact phrase Sent on these dates
[[]This boolean (and, or, not,...) phrase == l:l (mm/ddfyvyy)
P B <=
Use word stemming to include all
variations of keywords
e [[] pelivered on these dates
] Yse fuzzy logic to include mispelled
word to 1 * charact £
e Sl I:‘ Abstract Find documents by abstract attributes 3
0 Usze phonics to include words that
sound like keywords .
D Prl\nlege Find documents by privilege attributes
[ use synonyms of keywords
Sort results by score - ] Tag Find only documents tagged with
I:‘ SCGPE Find documents in
D Identifier Frind documents by Document ID
D File Find documents by file attributes —
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Search Sampling

Before executing a search and pulling back all of the search results, users can test their search design by
viewing the number of documents that would be responsive to the search.

Frictionless Culling

The on-demand cloud server architecture used by Sfile allows for large numbers of users to perform simul-
taneous searching and analytical analysis without noticeable performance impact.

Saved & Shared Searches

After users have created the search criteria that best fits their needs, they have the ability to save and recall
the search in the future. This reduces the need to remember and rebuild criteria every time a search is
needed. Searches can also be shared with groups and users. Shared searches can have restricted access,
controlling who can edit or delete shared searches.

Hit Highlighting

All keyword hits are highlighted within the Sfile iDox universal viewer.

REVIEW

Sfile is designed to review both electronic and paper documents in either non-linear or linear review
models.

Universal Image Viewer

Review is accelerated with Sfile's iDox image-on-the fly viewer which displays native files in TIFF, PDF and
XML formats as users move between documents. iDox allows redactions to be performed immediately on
the TIFF images without the need to wait for additional conversion. Keyword hit highlighting is supported.
Users can also view page thumbnails of their documents. iDox is also designed to support the coding of
imaged documents, allowing for the splitting and merging of scanned paper documents.

Non-Linear Review

Using Sfile's non-linear review model, instead of assigning tags to documents, users assign documents to
tags. Sfile's tagging feature allows documents to have a one-to-many relationship with virtual tags. Tagging
can be performed on a single document, groups of documents or in bulk across entire search result sets.
Linear Review

To conduct a linear review, document sets can be assigned to individuals or teams of reviewers. Review

workflow is configurable to move documents from first pass to second pass reviewers. Review forms can
be quickly configured to execute a more traditional multiple-value review for a single document
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Sfile Tagging

Sfile provides industry leading tagging capabilities. Sfile Tags can be used for creating virtual collections or
document sets or for document review. Sfile's tagging feature allows documents to have a one-to-many
relationship with virtual tags. Tagging can be performed on a single document, groups of documents or in
bulk across entire search result sets. There are several expanded capabilities within Sfile Tags. When tags
are created, indexable fields can be created as part of the tag in order to provide additional levels of identifi-
cation or coding. Tags can be shared to specific groups or users with Add, Edit and Delete access rights.
Tags can be used to manage workflow, driving files from first pass review to second pass review. An
enhanced feature of the Sfile Tag function allows the user to highlight a portion of a tagged document for
future reference, allowing users to quickly jump to the highlighted portion of the document.

Privilege Logs

Sfile can generate customizable privilege logs in CSV format. Our standard privilege log format uses meta-
data information extracted during processing (Files: File Name, Create Date and Last Modified Date. eMail
Messages: Sent Date, Sender and recipients), information entered during review (Privilege type) and a brief
description of the document that has been entered by a reviewer in the Sfile document abstract form.

Secure Multi-Party, Multi-Matter Review

Sfile’s multi-party, multi-matter architecture enables corporate counsel to securely allow external entities
such as law firms, expert witnesses, courts and investigating agencies to operate within their own private
virtual workspace while accessing collections or eProductions. Sfile provides corporations and their law firms
with complete work flexibility, while maintaining a single, approved eDiscovery review platform.

PRODUCTION

Our integrated eDiscovery platform is designed to deliver accurate and timely productions in a variety of
leading formats. Because Sfile EDD is an integrated platform, chain-of-custody is maintained from preserva-
tion to production.

Flexible Production Formats

Sfile produces in native file, TIFF and PDF formats. Produced images can be endorsed with Bates numbering
and other branding text. Redacted sections of documents are removed from the extracted text within load
files. If a ZIP container has responsive items, either the entire source ZIP file or only the responsive items
can be produced. If required, Sfile can reconstitute PST files on production with only the responsive items
in their original folder locations. Sfile can also on production break email messages and attachments into
individual records items. Sfile supports the most popular load file formats such as Concordance. Sfile also
produces load files in XML format, providing flexibility to support a number of other eDiscovery systems.
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Privilege & Production Logs

Sfile can generate customizable privilege and production logs in CSV format. Our standard privilege log
format uses metadata information extracted during processing (Files: File Name, Create Date and Last Modi-
fied Date. eMail Messages: Sent Date, Sender and recipients), information entered during review (Privilege
type) and a brief description of the document that has been entered by a reviewer in the Sfile document
abstract form.

Our standard production log contains metadata information extracted during processing (Files: File Name,
Create Date and Last Modified Date. eMail Messages: Sent Date, Sender and recipients), Begin/End Bates
numbers and the name of the produced file (e.g. SMC00034252.TIF).

Rolling Productions

In complex matters such as DOJ and SEC investigations, or matters with large volumes of data and tight
deadlines, it's common for parties to perform iterative productions. Sfile’s rolling production support allows
our customers to perform a sample production, which can provide for identifying problems or issues early
on and remedying them before all data has been processed or produced. It also provides a chance to review
data before all production is completed, a useful feature when depositions are approaching. Each rolling pro-
duction is maintained and available for later access and reuse within the Sfile platform.

Production QC
With many eDiscovery systems, the legal team does not have the ability to QC productions before they are
shipped to other parties. Once Sfile has performed our own QC, legal teams can review their productions

prior to shipment. Productions are also stored within Sfile for later access or reuse.

eProductions & Multi-Party Access

Sfile’s eProduction capability allows multiple parties to review and produce to each other directly within the
system. With eProductions, data never leaves the system, allowing immediate access to other parties.




Sfile Software-as-a-Service (SaaS) Technology

Sfile’s SaaS “On-Demand” Architecture

Sfile EDD is a unified, integrated eDiscovery platform leveraging cloud computing technology in order to pro-
vide the fastest, most robust, scalable and safe electronic document discovery solution available. Sfile prod-
ucts are developed using a component based, multi-tenant architecture leveraging Microsoft Server, SQL
Server, AJAX and .NET technologies.

Benefits of SaaS Computing

e Fast setup

e Storage and processing capacity scales on-demand

* New features and fixes deployed quickly to all customers

e Redundancy for all major systems (computers, power, internet providers, cooling)
e SAS-70 Type-II certification ensures enterprise-level compliance

Data Center Infrastructure

Sfile delivers our Software-as-a-Service electronic discovery, eServe, virtual data room and content manage-
ment offerings by leveraging the data center infrastructure of a leading international data center service pro-
vider. This data center vendor currently delivers hosting service for Sfile from their ultra-secure Houston data
center, a SAS 70 Type Il audited data center. Sfile servers are monitored 24x7x365 to ensure our servers are
always safe and connected. Their N+1 redundant power and cooling systems ensure our servers are always
available and secure.

Benefits of SAS 70 Type 11 Certified Data Centers

The SAS 70 Type 11 certification requires a third party confirmation that the services promised and supplied
by our data center provider and Sfile are carried out in a controlled fashion. The third party must verify that
the enacted controls are fair, were properly designed to meet their specific purpose, and maintain operating
effectiveness as calculated over a period of time. The resulting SAS 70 Type Il certification audit report is
acceptable for most government regulations including the Sarbanes-Oxley Act.

Data Center Physical Security
Access to the data center is protected 24 hours a day. In order to gain entry into the data center all guests
must pass through two-factor authentication barriers. A Northern Proximity security badge is required for

entry/exit on all data center doors in the facility. Shifts patrol the data center and facility area regularly, and
motion-sensitive cameras throughout the facilities track all data center activity.
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Data Center Network Security

Our data center provider combines cutting-edge security technology, best practices and a team of certified
senior-level professionals to help ensure network security for Sfile systems. Using state-of-the-art traffic pro-
filing and anomaly detection capabilities, our vendor manages and secures their networks, pinpoints and
troubleshoots network attacks, monitors our servers and applications, and analyzes network security perfor-
mance issues. Our vendor uses Cisco Guard XT appliances and Arbor Peakflow protection against DDoS
attacks that could harm our business.

Data Center Storage Security

All Sfile customer data that is managed at our data center provider is protected using AES 256-bit encryp-
tion. Advanced Encryption Standard (AES) is an encryption standard adopted by the U.S. government and
is the only open cipher approved by the NSA for top secret information.

Sfile Application Security

Sfile provides multiple levels of application security. Users connect to Sfile using the Hypertext Transfer Pro-
tocol Secure (HTTPS), a combination of application level and encrypted network level security designed for
secure Internet connectivity. HTTPS encrypts web pages prior to transmission and decrypting a message
upon arrival at the user’s web browser. Sfile manages user ID’s and passwords using Microsoft Directory Ser-
vices. Users are required to enter their ID and Password to enter the system. User access to data and func-
tionality is determined by access rights assigned by the system administrator. Extensive audit logs are main-
tained of all user and system activity. When possible, Sfile data is stored on encrypted storage systems.

Disaster Recovery
Sfile uses disk-to-disk backup and recovery resources available by our data center provider. This form of

back up accelerates recovery from major system failures. Additionally, as our vendor operates multiple US
data centers, Sfile can resume operation from another location.
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Sfile EDD Services

Project Management. Sfile’'s project management team leverages their domain knowledge, experience
and internal processes to meet and surpass client expectations.

Data Collection & Tape Extraction. Sfile partners with recognized vendors to provide data collection and
tape extraction services in a fully transparent method to our customers. Delivery of these services is man-
aged by Sfile’s project management team.

Content Processing & Analysis. Sfile provides rapid and precise preparation of electronic content for
review. Sfile’s EDD platform leverages a distributed architecture providing speed and scalability while Uni-
code compliant indexing and searching provides precise results.

Evidence Filtering. Sfile’s EDD platform enables clients to perform their own early case assessment and
data filtering. This low cost alternative allows organizations to have direct control over application of their
data filters and to check results prior to document review. Sfile can also perform data filtering as a full-
service option.

Paper Discovery. Sfile provides exceptional cost competitive scanning, optical character recognition and
offshore coding services. We are committed to achieving 97% or higher accuracy in our coding services and
scanning techniques.

Hosted Document Review. Sfile’s hosted Document Review application supports native file and scanned
or imaged documents in a single review interface. Sfile's iDoxTM universal document viewer displays native
documents in TIFF, Adobe Acrobat and XML formats. Redaction can be performed immediately on the TIFF
image without the need to for further user action. Sfile is developed using proven Microsoft technologies
including an intuitive browser-based user interface with dynamic functionality powered by Ajax for Windows
application-like behavior.

Production. Sfile provides a number production and delivery services, including de-duplication options, pro-
duction of images and native files, generation of load files and mastering/duplication of CD, DVD and other
production media.

Evidence Archiving. Sfile provides consulting, conversion and processing services to assist customers with
building an evidence archive either in a proactive strategy or on a matter-by-matter basis.

Support. Sfile technical support is available 7x24x365 to ensure that technical issues with our products will

be dealt with quickly and efficiently. Options for response times and service level goals are available and
priced accordingly.
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About Sfile

Sfile Technology Corporation, established in 2005, is headquartered in Houston, TX. Sfile’'s applications are
currently be used by many of the top law firms and corporations in the U.S.

Sfile is a leader in eDiscovery 3.0, leveraging a true Software-as-a-Service (SaaS) technology infrastructure
to deliver industry changing economics to an inefficient and costly process. Sfile is able to disrupt the current
industry economic model through our integrated, unified Electronic Document Discovery (EDD) platform that
combines evidence archiving, processing, early case assessment, document, review (native, TIFF-On-
Demand and scanned documents) and production. Sfile also provides highly scalable and adaptable enter-
prise content management (ECM), eServe “file & serve” and virtual data room solutions.

Robert Gomes
President & CEO

Mr. Gomes has over 30 years of executive experience in diverse organizations ranging from start-ups
(medical, security software, and legal technology businesses) to a Fortune 500 medical device manufacturer.
Most of his career has been focused on entrepreneurial development, perceiving market needs and address-
ing those needs with new organizations, product lines, sales / distribution methods and services. He has
extensive experience in the development and implementation of high growth strategies.

As founder and CEO of Renew Data Corp. Mr. Gomes lead the company and the industry in designing and
implementing innovative, proactive corporate software and service systems while delivering quality elec-
tronic discovery services to corporations and law firms. He provided senior leadership for over 200 employ-
ees while growing the business from start-up to over $34M in four years, gaining a #136 INC 500 ranking.
He created the company’s Information Governance concept and offering including repository hosting, legal
expertise and scalable technology.

Frank Perez
CTO & Founder

Mr. Perez has had a lifetime career as an entrepreneur, technologist and venture capital investor focused on
emerging technology or technology enabled businesses.

Mr. Perez began his career in 1983 as a principal partner of a technology and management consulting firm
whose clients included Fortune 500 companies such as Houston Lighting & Power c/k/a Reliant Energy,
Banque Paribas, Goldman Sachs, and Texas Commerce Bank c/k/a JPMorganChase.

From 1985 to 1993, Mr. Perez served as Chairman and CEO of a technology consulting practice that he
founded, grew and ultimately sold in a rollup transaction to Sprint. Since 1993, Mr. Perez has developed sev-
eral technology companies serving as a venture capital investor, board member, and / or senior management
team member.
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Sfile Technology Corporation

TAKE ACTION
3040 Post Oak Boulevard, Suite 1440
Houston, Texas 77056 For more information about how Sfile solutions can meet your electronic
discovery needs and benefit your business, contact your Sfile representative or
Toll Free: 866.997.3453 authorized busines partner. You can also visit our website at www.sfile.com.
Telephone: 713.228.3184
E-mail: info@sfile.com

Sfile, iDox and SmartFilters are registered trademarks of Sfile Technology Corporation. All other trademarks used herein are the
property of their respective owners. © 2009 Sfile Technology Corporation. All rights reserved.





